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Questions, answers, and staying in touch.

• How do you ask a question?

Please ask in the Release Readiness & Feature 

Adoption Group and use the hashtag 

#DupeDive

• Will this be recorded?

Yes!

• Where can you get the presentation?

See the chat widget. 

• Where can you go to get more information?

Use the Release Readiness group

www.salesforce.com/success-releasereadiness

First, some logistics

Post your question right 
here and use the hashtag 
#DupeDive

www.salesforce.com/success-releasereadiness


Forward-Looking Statements

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or 
if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the 
forward-looking statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any 
projections of product or service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies 
or plans of management for future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology 
developments and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for 
our service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of 
growth, interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed 
and any possible mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, 
retain, and motivate our employees and manage our growth, new releases of our service and successful customer deployment, our limited history 
reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. Further information on potential factors that could 
affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly 
report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are available on the SEC 
Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may 
not be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently 
available. Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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• Prevent duplicates in Lightning

• Find and merge duplicates in Lightning

• Demo

• Future roadmap and ideas

• Q&A

Agenda

Dive into Duplicate Management



Duplicate Management in Lightning
Prevent duplicate records from entering Salesforce

Alerts on any device

Highly configurable

Powerful detection logic

Available to all Salesforce 
customers, Professional 
Edition and above



Duplicate alerts & prevention

For use with accounts, contacts, leads & custom objects

Two types of rules are used to implement duplicate alerts

Matching rules define the criteria that identifies duplicate records.

Duplicate rules define when the system should use Matching Rules, 
and what action to take when duplicates are identified.

Both types of rules are found in Setup within Feature Settings 
(no Data.com license required) 

What’s available today?



Find and merge duplicates records in Lightning

Powered by Duplicate Management

Surface potential duplicates based on 
your own matching rules.

Flexible alerts

Position list via Lightning App Builder. 

Choose to show card, toast, or both.

For leads, contacts, and accounts



Demo



What’s coming in the future?

Surface cross-object matches in Potential Duplicates

Merge person accounts in Lightning

Merge from list views

Matching rule enhancements

Bulk duplicate detection (pilot)

Roadmap



Q&A



Resources



Key Resources

Main duplicate management help doc

Duplicate Management Success Community

findDuplicates API doc

merge API doc

Trailhead scheduled to be available in February!

Duplicate Management 
features in Spring ‘17

https://help.salesforce.com/articleView?id=managing_duplicates_overview.htm
https://success.salesforce.com/0F9300000001tav
https://developer.salesforce.com/docs/atlas.en-us.api.meta/api/sforce_api_calls_findduplicates.htm
https://developer.salesforce.com/docs/atlas.en-us.api.meta/api/sforce_api_calls_merge.htm
http://releasenotes.docs.salesforce.com/en-us/spring17/release-notes/rn_sales_duplicatemgmt.htm


Group clinics focused on key adoption-related topics and challenges. These 
sessions are live, interactive, unscripted, and consultative in nature. They are 
facilitated and moderated by Salesforce's Customer Success experts.

Become a Data Management Rockstar

Register Here

https://attendee.gotowebinar.com/rt/1375336578896492290


Accelerator: Prevent Duplicate Records

Outcomes

• Duplicate rules configured and created

• Review steps to getting started with duplicate 

management

• Three duplicate management reports 

configured

“Accelerators are fast, focused engagements with certified
experts, that speed up business results”

Learn More



GROW AND MAXIMIZE YOUR SALESFORCE ROI

Release Readiness & Feature Adoption

Tuesday, January 31

10:00 AM Pacific

Tuesday, February 14

10:00 AM Pacific

Dive into Duplicate Management

Join one of our “People” Product 
Managers, Daniel McGarry, to 
hear about the Spring '17 
enhancements to duplicate 
management and understand 
the differences between how it 
works in Lightning vs. Classic. 

LIVE DEMOS!

*HOT*
TOPICS! Spring ‘17 Hot Topics: “Re-imagining” Accounts & 

Contacts Features

Account Hierarchy in Lightning Experience

Account Hierarchy is coming to Lightning 
Experience in Spring ‘17 with a bonus! 
Join "People" product manager Julia 
Zhang to hear about the new 
enhancements and understand the 
differences between how this feature 
works in Lightning vs. Classic. 

http://bit.ly/Spring17DupMgt
http://bit.ly/Spring17DupMgt
http://bit.ly/Spring17AcctHierarchy
http://bit.ly/Spring17AcctHierarchy


Get Ready for TLS 1.0 Disablement!
Ensure your connection to Salesforce won’t drop on March 4, 2017

TLS 1.0 will be disabled across all Salesforce orgs on 
March 4, 2017. TLS 1.1 or higher is required after that 
date.

Connections to Salesforce using TLS 1.0 will no longer 
work!

This applies to all browsers, mobile devices, and any
integrations connecting with Salesforce

Take Action Now: 

• Watch this short video
• Register for the webinar
• Follow our best practices
• Join Official: Salesforce Infrastructure

IMPORTANT!

Many Salesforce customers are 
still making connections to 
Salesforce with TLS 1.0.  Are you 
one of them? Join one of our live 
weekly webinars to find out 
what you need to do to be ready. 
Register TODAY!!

https://www.salesforce.com/video/485354
http://bit.ly/TLSWebinar2017
https://help.salesforce.com/servlet/servlet.FileDownload?file=0150M000003KgGkQAK
http://www.salesforce.com/success-infrastructure
http://bit.ly/TLSWebinar2017
http://bit.ly/TLSWebinar2017


Your central location for questions, answers, sharing and staying in touch.

Lightning Now!

Engage directly with salesforce experts!

Hear from our MVP’s, other customers and 
salesforce resources!

Access resources, webinars, people, all 
designed to help you achieve success! 

JOIN TODAY

www.salesforce.com/success-lightning

Join LIGHTNING NOW! For all your migration planning needs

http://www.salesforce.com/success-lightning


Q&A



Thank Y u


