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Forward-Looking Statements

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if 
any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-
looking statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of 
product or service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of 
management for future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments 
and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our 
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of 
growth, interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and 
any possible mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, 
and motivate our employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling 
non-salesforce.com products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the 
financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 
10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the 
Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may 
not be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently 
available. Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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The Three Amigas



Lightbulb Moment!



Watch Your Language…
and Use Your Eyes



Watch Your Language and Use Your Eyes

Know your Audience

“I don’t understand”

Body language & facial expressions

FYI: The blank stare means you lost 
them



Developers on a Pedestal



Developers on a Pedestal

Admins can assume you know EVERYTHING 

Automation = code!

Take time to listen

Surprised Newbie Admin



The Little Org of Horrors



Tame That Little Org of Horrors

Don’t Over Complicate

Point & Click, Then Code 

Ask An Admin



The 3 Orphaned Packages



The 3 Orphaned Packages

Don’t leave a “Trail of Destruction” 

“Fixit” = Career Opportunity



Hard Coding the Hard Way



Take It Easy….

What Does Your Code Do?

No IDs in Code

Native Salesforce



Make Your Code Admin 
Friendly



Make Your Code Admin Friendly

Field Sets

List & Hierarchy Custom Settings

Custom Metadata Types



Brilliant Takeaways - Communication is the Ballgame, folks!

Admins and Devs are PARTNERS

Leave a Clean Trail

Think about the Future

OK to say “I don’t Understand You”! 

If you don’t know the “Why”...you’re in trouble!



Resources

Admin 201 Trailmix

Community Quick Start Trailmix

Salesforce User Group

RAD Women



Trailhead Modules

 Custom Metadata Types 

 Data Modeling 

 UX Research Basics 



QUESTIONS?




