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Forward-Looking Statements

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize 
or if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the 
forward-looking statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any 
projections of product or service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies 
or plans of management for future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology 
developments and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for 
our service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of 
growth, interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed 
and any possible mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, 
retain, and motivate our employees and manage our growth, new releases of our service and successful customer deployment, our limited history 
reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. Further information on potential factors that could 
affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly 
report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are available on the SEC 
Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and 
may not be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are 
currently available. Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.



First, some logistics

Questions, answers, and staying in touch.

• How do you ask a question?

Please ask in the Lightning Now! Group

http://bit.ly/LightningNow and use the 
hashtag #LightningLounge

• Will this be recorded?

Yes!

• Where can you get the presentation?

In the Community

• Where can you go to get more information?

Use the Lightning Now! Group

https://success.salesforce.com/_ui/core/chatter/topics/TopicPage?id=0TO3A000000E9ae&ref=feed_item_topic&entityId=0D53A00002rtebY
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Agenda

 A little about me…

 A little about John Hancock…

 Learning about Lightning Experience

 My reaction to Spring ‘18

 Demo time!



Salesforce Business Consultant, John Hancock

2x Salesforce MVP, Summer ’16-’17

3x Salesforce Certified

Blogger: Jenwlee.wordpress.com

Automation Hour Co-Host

Presenter: Dreamforce ’16-’17, Boston & NYC World Tours, 
Southeast Dreamin’ 17, Salesforce User Groups

Trailhead Addict – 365 Badges

Social Media Manager for WiT Diversity (@WiT_Diversity)

2016 Boston World Tour #AwesomeAdmin Award 
Recipient | LifeWithGoldie

Twitter: @jenwlee



Blog: jenwlee.wordpress.com



Co-Hosts: Rakesh Gupta, Jennifer Lee & David Litton

Date/Time: every other Friday, 3-4pm ET

Catch our previous recordings: 
http://bit.ly/AutomationHourVideos

Trailblazer Community: Salesforce Automation Hour

Web site: AutomationHour.com

Automation Hour

Upcoming Webinars:

 March 2: Joey Len

 March 23: Amanda 
Matczynski

 April 6: MVP Leyna Hoffer

 April 20: MVP Cheryl Feldman

 May 4: Ashley Allen

 May 18: Michael Barnes

 June 1: Shannon Tran

 June 15: MVP Bonny Hinners

http://bit.ly/AutomationHourVideos
https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F93A0000004glD
http://automationhour.com/
http://bit.ly/JLen030218
http://bit.ly/Amanda032318
http://bit.ly/LHoffer040618
http://bit.ly/CFeldman042018
http://bit.ly/AAllen050418
http://bit.ly/MBarnes51818
http://bit.ly/STran060118
http://bit.ly/BHinners061518


A Little About John Hancock…

*1 BU in the process of transitioning to Lightning Experience 

7 Production Orgs

Classic*

5

Lightning 

Experience

2



Learning About/Keep Up with Lightning Experience

Trailhead.salesforce.com (Search on the tag “Lightning”)

Lightning Resources for Admins

Release Readiness & Feature Adoption | Lightning Now

Release Notes

Lightning Now Tour

https://trailhead.salesforce.com/en/home
https://admin.salesforce.com/lightning
https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001oku
https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F93A0000009SE1
https://releasenotes.docs.salesforce.com/
https://developer.salesforce.com/events/workshops/lightning-now


My Reaction to Spring ‘18

 First release with no Classic only enhancements!

 Lightning App Builder enhancements:

 Accordian component, component visibility (related fields & other objects)

 Chatter enhancement: 

 Use hashtag to locate related posts

 Level Up on Flows with Lightning Components!

 File upload

 Dynamic fields, dependent picklists, lookup 
(http://bit.ly/FlowScreenComponents)

 When creating Lightning Components for use with flow, include 

<aura:component implements="lightning:availableForFlowScreens">

http://bit.ly/FlowScreenComponents


Demo Time!



The Use Case

 Universal Containers (UC) is conducting a promotion for existing customers and solicit interest in a 
products from new customers.

 UC needs to collect the potential or existing customer’s country and depending on the country, the 
province or state.

 For existing customers, UC needs to collect the promo code and the customer’s selected prize.

 For potential customers, UC will ask whether the customer is interested in receiving information about 
the product and which product.

 Additionally, UC wants customers to upload any accompanying files.

 UC will track answers submitted, related to a contact. 

 When a new “customer application” is created, a new chatter post is created with a hashtag #Winning. 

 UC users like the additional information but there are some users who may want to collapse the 
information. 

 Lastly, Sales users should not see the “customer application” module.



The Solution

This flow uses the following components:

 Standard Lightning Component: File Upload 

 Lightning Component Add-Ons: Lookup, Dynamic 
Fields and Dependent Fields 
(http://bit.ly/FlowScreenComponents)

http://bit.ly/FlowScreenComponents


The Solution (Cont’d)

In Lightning App 
Builder,

 Used component 
visibility to show the 
flow component.

 Used the accordian 
component to re-
organize the items 
on the page. 



The Solution (Cont’d)



Questions?



Resources



Key Resources for Spring ‘18

Release Notes

Release Site 

Spring ‘18 Treasure Hunt

Demo Videos

Release Overview Deck (ROD)

Spring ‘18 Blogs

Ideas Delivered in Spring ‘18

Spring ‘18 Milestones

Trust Site

Sandbox Preview Instructions

All Release Readiness 
Webinars and Recordings

More Spring ’18 Webinars

New Releases: Spring ‘18 Mastering 
Your Readiness Strategy (recording)

Webinars

The Future Lightning Roadmap

https://releasenotes.docs.salesforce.com/en-us/spring18/release-notes/salesforce_release_notes.htm
http://www.salesforce.com/customer-resources/releases/spring18/
http://bit.ly/Spring18Treasure
https://www.youtube.com/user/SalesforceReleases
http://bit.ly/Spring18ROD
http://bit.ly/Spring18Blogs
https://success.salesforce.com/ideaSearch?filter=Delivered+in+Spring+18
http://bit.ly/Spring18MilestonesFile
https://status.salesforce.com/status
http://bit.ly/Spring18Sandbox
http://sforce.co/2wsP5Hw
http://bit.ly/Spring18Webinars
http://bit.ly/MasteringReleasesVideo
http://bit.ly/CloudServicesWebinars
https://sfdc.co/LightningRoadmapFeb


Spring ‘18 
Release Overviews

Our top highlights from the next release

Join our Success Community Leads for Release Readiness as they showcase 
some of our top new features  with plenty of TONS OF LIVE DEMOS!!

Recording now available!!

Release Readiness Webinars & 
Recordings *CLICK HERE for other Regions & Languages

http://sforce.co/2wsP5Hw
https://pages.mail.salesforce.com/cloud-services/event-calendar#&eventType=.webinar&search=spring
ttp://bit.ly/Spring18WebinarVideo


Our Spring ’18 release is almost here and 
we want to make sure you have all the 
information you need to #BeReleaseReady! 
Watch the webcast series for in-depth 
descriptions of new features, demos, Q&A, 
and a peek into the roadmap for 2018.

Main Sessions

Sales Cloud
Service Cloud
Platform
Communities

Developer Preview | Admin Preview

Bonus Content

Email Apps
Quip
Health Cloud
Einstein Analytics
Marketing Cloud
Financial Services Cloud

https://www.salesforce.com/video/1963116
https://www.salesforce.com/video/1963117
http://bit.ly/RRLSpring18


Join Release Readiness & Feature Adoption Today

Click here and use your Salesforce Login and Password, select Join from the top right corner

Join our Community 
and always be 
informed.

• Review updates from 
moderators

• Ask questions

• Share your best 
practices and insights

• Collaborate with other 
customers

Also Join 

Lightning Now!

https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001oku
http://www.salesforce.com/success-lightning


Take a journey with us today!

Unleash your productivity with Lightning

Get Started Here

http://pages.mail.salesforce.com/gettingstarted/lightning/experience/


More questions?




